Exploring Hidden In-Hospital Fall Clusters from Incident Reports Using Text Analytics.
Retrospective analysing of fall incident reports can uncover hidden information, identify potential risk factors, and improve healthcare quality. This study explores potential fall incident clusters using word embeddings and hierarchical clustering. Fall incident reports from 7 local hospitals in Hong Kong were catalogued into 5 potential clusters with significantly different fall severity, gender, reporting department, and keywords. This study demonstrates the feasibility of using text clustering methods on real-world fall incident reports mining.